Increasing need for telework centres
There is an increasing need for telework centres as an alternative for telehomework. This is the main conclusion of a research project that was conducted on the authority of the European Social Fund (ESF). Until now telework has been mainly equated with telehomework. Most teleworkers perform their activities at home, but they are not entirely content with it.
There is a lot of telework in The Netherlands. More than 1 million people do part of their work at home, on the road or in a satellite office, and not at the office anymore. 66% of the teleworkers are telehomeworkers. They usually do this on an informal basis, and not fixed by contract. Three-quarters of the people who do not telework yet would like very much to do so, if their boss permits it. Of these people 83% would choose their own home as the place to work. Nevertheless, one-third of this group are considering the possibility to work in a telecentre in their own neighbourhood (teledock). 
These conclusions were presented by Dr. Albert Benschop (University of Amsterdam) at a Roundtable Conference, organized by the TeleworkForum in Amsterdam on17 December 2004. During this conference the results were presented of a European research project on preferences for different forms of telework. The research project was conducted in cooperation with Prof. Dr. Michel Walrave and Drs. Marijke de Bie (University of Antwerp).
Employees want to telework because they do not want to commute all the time and are fed up with the misery of traffic-jams, because they want a better balance between work and private life, and especially because they want to work undisturbed and finish their work after office hours. As teleworkers they can organize their working day in a more flexible manner, allowing them to do their household work and caring tasks in between. However, the research indicates that the division of household work does not automatically change when people start teleworking. Yet, the vast majority of the men (97.2%) ánd women (86.7%) is satisfied with their part in the household work.
In majority (75%) teleworkers are not afraid of negative effects on their chance of promotion, but they do doubt whether they will receive enough information from the company (57%) and are sufficiently involved in the company events (70%).
Telework has many important advantages, but by no means all of them agree that telework leads to more spare time (especially not when there are toddlers in the house) or makes it easier for women to perform household chores. But the greatest risk that is associated with telework is the fading of the border between private and professional life. At least 85% of the respondents consider this to be the drawback of telehomework.
One of the main reasons for this is that nearly half of the telehomeworkers do not have a separate workplace because their house is too small. They run the risk of losing their concentration due to permanent disturbance of their inmates, and in particular of their children. Nearly half of the interviewed teleworkers say they cannot work at home undisturbed.
For teleworkers who have insufficient space at home to arrange a professional work​place and to work undisturbed, working in a teledock, a telework centre in their own neighbourhood becomes a more and more attractive alternative. What is striking is that also among employers show little resistance to this social organizational form of telework. Nearly two-thirds of the employers is willing to offer their employees to work in a telecentre, provided that there are guarantees for a professional workplace and if the confidentially of company and personal particulars are safeguarded. According to employers the costs of the rent of a workplace in a telecentre should be equal to or lower than those of the organization and maintenance of a telework place at home. Employers are willing to pay on average 2.5% of the total earnings for this. 
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